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Splunk IT Service Intelligence Certified Admin SPLK-3002 dumps exam questions and answers:




New Question 1:




What is an episode?




A. A workflow task.
B. A deep dive.
C. A notable event group.
D. A notable event.




Correct Answer: D




It\’s a deduplicated group of notable events occurring as part of a larger sequence or an incident or period considered in isolation.
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/EA/EpisodeOverview









New Question 2:




Which index is used to store KPI values?




A. itsi_summary_metrics
B. itsi_metrics
C. itsia_service_health
D. itsi_summary




Correct Answer: A




The IT Service Intelligence (ITSI) metrics summary index, itsi_summary_metrics, is a metrics-based summary index that stores KPI data.
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/Configure/MetricsIndexRef









New Question 3:




How do you automatically restrict a KPI to only the entities in its service, and generate KPI values for each entity?




A. Select “Yes” for both “Split by Entity” and “Filter to Entities in Service”.
B. Select “No” for “Split by Entity” and “Yes” for “Filter to Entities in Service”.
C. Select “Yes” for “Split by Entity” and “No” for “Filter to Entities in Service”.
D. Select “No” for both “Split by Entity” and “Filter to Entities in Service”.




Correct Answer: A




Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/BaseSearch









New Question 4:




What are valid ITSI Glass Table editor capabilities? (Choose all that apply.)




A. Creating glass tables.
B. Correlation search creation.
C. Service swapping configuration.
D. Adding KPI metric lanes to glass tables.




Correct Answer: ACD




Create a glass table to visualize and monitor the interrelationships and dependencies across your IT and
business services.




The service swapping settings are saved and applied the next time you open the glass table.
You can add metrics like KPIs, ad hoc searches, and service health scores that update in real-time against
a background that you design. Glass tables show real-time data generated by KPIs and services.




Reference:
https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/GTOverview
https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/ServiceSwap









New Question 5:




What is the default importance value for dependent services’ health scores?




A. 11
B. 1
C. Unassigned
D. 10




Correct Answer: A




By default, impacting service health scores have an importance value of 11. 




Reference:
https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/Dependencies









New Question 6:




Which index will contain useful error messages when troubleshooting ITSI issues?




A. _introspection
B. _internal
C. itsi_summary
D. itsi_notable_audit




Correct Answer: B




Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/EA/TroubleshootRE









New Question 7:




When changing a service template, which of the following will be added to linked services by default?




A. Thresholds.
B. Entity Rules.
C. New KPIs.
D. Health score.




Correct Answer: B




Link multiple services to a service template to manage them collectively in IT Service Intelligence (ITSI). A service can only be linked to one service template at a time. When you link a service to a service template, any existing KPIs in the service are preserved and KPIs in the template is added to the service. You can choose to append, replace, or keep entity rules.




Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/LinkST









New Question 8:




Which scenario would benefit most by implementing ITSI?




A. Monitoring of business services functionality.
B. Monitoring of system hardware.
C. Monitoring of system process statuses.
D. Monitoring of retail sales metrics.




Correct Answer: A




Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/AboutSI









New Question 9:




Which ITSI functions generate notable events? (Choose all that apply.)




A. KPI threshold breaches.
B. KPI anomaly detection.
C. Multi-KPI alert.
D. Correlation search.




Correct Answer: ABD




After you configure KPI thresholds, you can set up alerts to notify you when aggregate KPI severities
change. ITSI generates notable events in Episode Review based on the alerting rules you configure.
Anomaly detection generates notable events when a KPI IT Service Intelligence (ITSI) deviates from an
expected pattern.




Notable events are typically generated by a correlation search.




Reference:
https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/KPIthresholds
https://docs.splunk.com/Documentation/ITSI/4.10.1/SI/AboutSI
https://docs.splunk.com/Documentation/ITSI/4.10.2/EA/NotableEvents









QUESTION 10:




Within a correlation search, dynamic field values can be specified with what syntax?




A. fieldname
B.
C. %fieldname% D. eval(fieldname)




Correct Answer: A




Reference: https://docs.splunk.com/Documentation/Splunk/8.2.2/Search/Searchindexes









New Question 11:




ITSI Saved Search Scheduling is configured to use realtime_schedule = 0. Which statement is accurate about this configuration?




A. If this value is set to 0, the scheduler bases its determination of the next scheduled search execution time on the current time.




B. If this value is set to 0, the scheduler bases its determination of the next scheduled search on the last search execution time.




C. If this value is set to 0, the scheduler may skip scheduled execution periods.




D. If this value is set to 0, the scheduler might skip some execution periods to make sure that the scheduler is executing the searches running over the most recent time range.




Correct Answer: B




If set to 0, the scheduler determines the next scheduled search run time based on the last run time for the search. This is called continuous scheduling.




Reference: https://docs.splunk.com/Documentation/DFS/1.1.2/DFS/Savedsearchesconf









New Question 12:




Which of the following items describe ITSI Backup and Restore functionality? (Choose all that apply.)




A pre-configured default ITSI backup job is provided that can be modified, but not deleted.
B. ITSI backup is inclusive of KV Store, ITSI Configurations, and index dependencies.
C. kvstore_to_json.py can be used in scripts or command line to backup ITSI for full or partial backups.
D. ITSI backups are stored as a collection of JSON formatted files.




Correct Answer: CD




ITSI provides a kvstore_to_json.py script that lets you backup/restore ITSI configuration data, perform bulk service KPI operations, apply time zone offsets for ITSI objects, and regenerate KPI search schedules.




When you run a backup job, ITSI saves your data to a set of JSON files compressed into a single ZIP file.




Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/Configure/kvstorejson
https://docs.splunk.com/Documentation/ITSI/4.10.2/Configure/BackupandRestoreITSIconfig









New Question 13:




Which of the following describes entities? (Choose all that apply.)




A. Entities must be IT devices, such as routers and switches, and must be identified by either IP value, hostname, or mac address.




B. An abstract (pseudo/logical) entity can be used to split by for a KPI, although no entity rules or filtering can be used to limit data to a specific service.




C. Multiple entities can share the same alias value but must have different role values.




D. To automatically restrict the KPI to only the entities in a particular service, select “Filter to Entities in
Service”.




Correct Answer: D




Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/KPIfilter
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